Helpful Guidelines for Printing with Supersample
1. Save your file in RGB color format. The image must be a TIFF file with LZW
compression at 150 DPI. The dimensions of your image must also be at the size you
are looking to print. Mac users, please make sure your image is formatted for PC.
2. We charge an Image Set-Up fee, which is $100 per image. This charge includes color
matching, and corrections, and strike offs.
3. The printing fee is $100.00 per yard, which is our minimum charge. After 50 yards, there
is a 20% discount.
4. If your design needs any adjustments, an Art and Design fee of $80.00 per hour will be
charged.
5. The cost of the fabric varies upon the fabric that you select from our stock.
Prices can range from $10.00 - $50.00 or more per yard. You do have the option to
source your own fabric.
6. We charge $8.00 per yard for fabric preparation for inkjet printing. This process includes
paper backing and coating of the fabric to make it ready for printing.
7. If you supply your own fabric we need at least an additional yard to lace our printer and
an additional yard for color tests (i.e. if you want a 2 yard print then we need 4 yards).
8. All fabric needs to be PFP (prepared for printing, not greige goods).
9. We must receive the initial payment (image-set up, fabric preparation fees) in advance to
begin the color matching and sampling process. And upon approval of the sample, you
must deposit half of the overall cost of printing. These deposits are non-refundable.
10. Lead time is 2-3 weeks. This is dependent upon your deadline and deposits paid.
11. Rush fees are an additional 50% from the overall cost of production.
12. Shipping costs is at the client’s expense.
If you have any questions or concerns, please call us at (212) 414-1680.
Thank you for your interest in Supersample!

